
 

 
1. Definition: 

The SalzburgerLand Card, hereinafter referred to as the 
SLCard, is the tourist all-inclusive card of SalzburgerLand 
Tourismus Ges.m.b.H., hereinafter referred to as 
SalzburgerLand Tourism, entitling the holder for a one-time 
purchase price to avail him-/herself of those services 
contractually agreed upon by SL-Card partner entities. These 
services are defined in the SL-Card participation agreements for 
partner entities and described in the SL-Card brochure which 
appears every two years. 

 
2.  Scope of services: 
 All SL-Card partner entities have obligated themselves to make 

available their SL-Card services within the specified term of 
validity during their usual hours of business and in keeping with 
their general terms of carriage and/or business, without 
restriction with respect to time and quantity, as well as to their 
full extent with regard to quality and quantity. Those SL-Card 
partner entities for whom an exemption has been stipulated, 
define the scope of their services in the SLCard brochure. 
SalzburgerLand Tourism assumes no liability for the services 
provided by SL-Card partner entities. 

 
3. Toll roads: 

When using passes or scenic roads which charge a toll for their 
use and are SL-Card partners, each of the vehicle occupants 
must possess an SL-Card, otherwise a proportionate fee for the 
use of said road will be charged 

 
4. Validity 

The SL-Card is non-transferable and is valid only between May 
1 and October 26, 2009/10 in combination with a photo ID and 
only when the first and last names of the card holder, as well as 
the last date of validity, are clearly entered. 

 
5. Card types 

6-day Card 
12-day Card 

 
6. Prices 

The SL-Card is sold 2009/10 at the following prices incl. VAT: 
 

6-days  12-days  
Adults (Card type E): € 43,-- € 52,-- 
Children (Card type K):      € 21,50     € 26,-- 

 
 
Prices which partner entities charge for admission may be 
subject to adjustments. This has no influence on the sales 
prices of the SL-Card itself. 

 
7. Childrend’s  discounts: 

The discounted rate applies to children between the ages of 6 
and 15. The determining factor is the age of the child at the 
commencement of the vacation. For the third child or more of a 
family, there exists the right to free use of contractualized SL-
Card services. For the third child or more of a family, free SL-
Cards (Card type F) will be issued. No Cards will be issued to 
children under age 6, nor will they be required to present a ticket 
of any kind. Important: At some partner entities, children under 
age 6 and children without a SalzburgerLand Card must pay the 
prevailing price (please refer to the current SL-Card brochure). 
The family provision only applies to those children who procure 
their SL-Card in the company of at least one adult person, a 
person to whom they are either related or who is their legal 
guardian. 
 
 
 
 
 
 
 

 
8. Sales outlets 

Sales outlets are those tourist authorities, hotels, partner entities 
and other businesses who have been authorized by Salzburger 
Land Tourism. 

 
9. Usage: 

At the time of admission to an SL-Card partner entity where an 
electronic scanning device is operated, the holder of the Card 
must insert it into the device for scanning and registration. When 
gaining admission to a partner entity without an electronic 
scanning device, details are logged in writing by a control person 
using a standardized list. In order to use the public buses of the 
Salzburg Transit Authority within the validity framework stipulated 
in the 24-hour SalzburgCard which is integrated in the SL-Card, 
the SLCard must be presented to ticket inspectors,  hereby the 
date and time of first use within Salzburg City must be clearly and 
legibly entered in the space prescribed for that purpose. 

 
10. Misuse: 

 Any misuse of the SL-Card, especially its use by people who are 
not entitled to do so, will lead to its confiscation without 
compensation and the immediate termination of the Card’s 
validity. 

 
11. Damage to the Card: 

SalzburgerLand Tourism is liable only for damage to or technical 
defects of this chip card, or of electronic scanning equipment, in 
so far as it has been handled appropriately. If, as a consequence 
of which, admission is not possible, the partner entity in question 
will issue a substitute admission ticket and the SL-Card holder will 
be registered in writing. Should the Card be damaged, the holder 
is requested to find the nearest SL-Card sales outlet as quickly as 
possible in order to exchange it for a new chip card. 

 
12. Loss 

In the event of theft or loss, SalzburgerLand Tourism assumes no 
liability and there exists no right to replacement of the Card, nor to 
reimbursement of the original purchase price.          
 

 
13. Closure of Partner entities:  

In the event of temporary closure of partner entities during the SL-
Card season, none of the purchase price will be refunded. 
 

14. Liability 
SL-Card partner entities bear sole legal responsibility for the 
operation of their respective businesses. Any and all liability with 
respect to SL-Card holders is this on the basis of contractual or 
legal provisions, for incidents during a visit to, or use of a partner 
entity, therefore affects exclusively that partner entity at which the 
incident occurred. No liability exists with respect to other partner 
entities or SalzburgerLand Tourism. 

SalzburgerLand Card Terms and Conditiones  


